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fff ¢+ Annex

Comments on the Paper on Provision of School Social Work Service
at Primary Schools and Pre-primary Institutions

1. | welcome the government to embrace the rights of children and has taken bold
steps to protett children from all forms of abuses and family violence and takes
preventive and protective measures to enhance prevention, early identification,
investigation and treatment of victims. '

2. I agree that provision of quality school social work services for all children under
18 years old is an important measures for prevention, early identification and
follow up. However, child protection is a complex system and we as CoC
members look forward to a comprehensive review to identify issues for further
enhancement. )

3. Pilot Scheme on Social Work Service for Pre-primary Institutions
-l understand that the scheme also covers children in standalone day creches,

but the paper is not very clear about it

- In the first and second round of proposal invitation, SWD has set the 1 social
work team with 8 social workers, serving not less than 3,040 children and at
the same time requires the social worker to child ratio to be 1 to 400 and
serving 2 PPls with no less than 2 days.

- 1fully appreciate that SWD has committed the 1 to 400 social worker to child
ratio and pledge no matter the PPl is big or small will receive no less than 2
days of service per week. However, as most KGs and KG cum CCC are very small,
so towards the end of the bidding process, one team serving 3,040 children
would be impossible. To achieve the goal of full coverage, would SWD sacrifice
the interest of children in small kindergartens or day creches and do not give
each PPl 2 days of service as the others? Or NGO would be given the
impossible mission to ask 1 social worker to serve 4 — 5 PPls and sacrifice the
service quality?

- | understand that the service output standard has taken reference to school
social work of secondary schools. Yet the service target, needs and work
approaches are very different. Very obviously more time is needed to build
children’s sense of safety and to understand the needs and situation of young
children when their capacity to express themselves is very limited. How
would SWD adjust the output standard into one that really tailored-made for
young children’s needs?

- Social workers serving PPI with ethnic minority children and parent users may
have difficulties to understand EM family needs fully, how can SWD supports
and ensure EM families benefit from the service fully?



4. Social Work Service at Primary Schools

| greatly appreciate EDB took 2 bold step to push forward social work service
at primary schools and am happy that about half of public sector primary
schools have joined

| understand that at present public sector primary school may choose to
employ own graduate social workers. Are there any requirement to ensure
that the social worker has proper and adequate professional supervision and
support to fulfil his/ her role in child protection and children and parent
support? If the school choose to hire supervision service from NGO in the
market, how can EDB ensure they collaborate well to ensure service quality?

| suggest when EDB collect data about the service, please collect feedback from
school, as well as NGO providers, parents and social workers too to have a
comprehensive picture.



